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1. Go to https://my.scdlab.com/login

2. Enter your SCD account number and password.
If you don’t know your password, re-set by pressing “Forgot Password/ First Time User”

SigniIn

I'm not a robat

Forgot Password/First Time User 2

et? Signup

When asked to enter your practice phone number, please enter the area code and phone number as
shown below, and tick “I’'m not a robot”.

Update your Password ?

1234

0280629802

«" I'm not a robot

Tewrs

B.Cl‘ i lagin
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3. Once you access your MySCD portal, click on “Order Online” on the left side menu

(0] Homne
Welcome back!
Account Summary Quiel
My Account
ACcoant Numie 8472 sum[
-—‘-\'
( Maks & Payrnant i
—— Balaice £300 - L
1 services i Stataments &invoices — Updat
Q Alignsr Assessments
M, EendFiles Order summary
Curnent Ordes
[" Downlosd Cantre 175
Wisw

4. Select the type of case.
New case or Continuation/Remake case

5. Select dentist name from the filter, add patient’s name or ID, and the date you require
finished order back in your practice.

Please note: This should not be the date of the patient’s appointment.

Then press ‘Create Order’button.

Order Online

New Order

Case Type”

Continuation/Remake

Select Dentist”

Find or add a new dentist

Patient ID* Aease do nor use patient s name unless consent is provided, and appropriate formy's have been completed.

Patient Name

Date Required”

2-n-2022

my.scdlab.com
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You can either save as draft or close that option and continue if you need to submit your
order on the spot.

Cart X

,=m, Resource & Tips

¢ Create Order

Order Number #10406889 cdi

All  CrownsandBridges Implant  Prosthodontic & Other

—_—

Crowns and Bridges
Inlay/Onlay Bonded
Brid
i Bridge/Wing
|
AR A\ !

6. Select type of work

Order Number #10427278 Editorder details

All Crowns and Bridges Implant  Prosthodontic & Other

my.scdlab.com
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7. Fill in order request and type additional instructions, press “Save.”

Update Product - Crown

Fibre
) Metal

Mo Extra Reinforcement

Tooth Number

Please enter (optional)

25

Occlusal Staining
Please select (optional)

None Medium (_ Light Dark

Embrasure

Please select (optional)

m Cpen CO Close

Present Tooth or Stump Shade *

Please enter

AZ

8. Click on “Submit Order.”

Order Number #10391609

Al Crownisnd Brdges  bmplsss  Prosthadontie & Othe

B hairaIn o D XD Pl e Dea et Lhap

my.scdlab.com

Fmzir (QQ)
Lava™ Plus @meseg

UZir Ultra Translucent

Shade *

eg: AZor B1/ B2or TO BE SENT LATER or NO SHADE
AZ

For a complex tooth shade, please also draw in the image below for mere details:

Value
Please select (optional)

; High Medium Low

Proximal Contact Occlusal Contact

Please select (optional) Please select (optional)

m Narmal % Extended i) Heawy — (A) Ligh
v 2 Light
™) ™

Additional Instruction

i
r\

Open

Please enter (optional)

Can(e‘ @

Cirawn

ey fonley Bandad Bridge/Wing Post aad Core
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9. Case Details
To finalise your order, you must select if an order is physical OR digital. Select Physical Order if you are
only sending physical impressions, and select Digital Order if you are sending scans.

Physical Order
Please tick what will be sent to us physically

B Physical Order (You are sending pysical impresions) Digital Order (You are sending scans]
Actach with Order

Upper Impressicn u Lower Impression

Upper Model n Lower Model

Bite Registrat cr Frev. C&B to return

Prev. Study Models to return Articulator
n Centure Vereers

Component B/C (Post Core)

Snade Cuide Dig tal Impression

Turn Arcund Time *
Turn Around Time Estimate only

7in-lab days (confirmed on receipt of order)

Digital Order
After selecting ‘Digital Order,” please upload your scans under ‘Send Digital Scan’ section.

Case Details

Provide required details of your case to finalise order.
Voucher/Promotion

Please enter Voucher/Promotion Number
Physical Order (You are sending physical impresions) - Digital Order (You are sending scans)
Turn Around Time *

o 7 in-lab days (confirmed on receipt of order)

NOTE: Express cases incur 2 20% surcharge.

end Digital Scan
Select files to upload. Accepted file types are stl, zip or dem

&, Drop files here or click to upload.

Drop files here to upload

Note: If you have any photos or any additional documents for your order, either physical or digital,
please go to ‘Attachments’ section and upload your files there.

my.scdlab.com
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Prev. Study Models to return Articulator

n Denture Veneers
Component P/C (Post Core)
Shade Guide Digital Impression

Turn Around Time ®
Turn Around Time Estimate only

7 in-lab days (confirmed on receipt of order)

Send Digital Scan

Select files to upload. Accepted file types are stl, zip or dem

&, Drop files here or click to upload.

Drop files here to upload

SE|E(tI E.s 0 upload. Accepted photos, pdf files and any additional documents

&, Drop files here or click to upload.

Drop files here to upload

10. Review and edit your order if needed. Add any further instructions and place order.

Review Items Add/Change
Bonded Bridge/Wing
Option Value Medium
Embrasure Open
Pontic Design Ridge Lap
Shade B2
Tooth Numbers for Wings B2
Additional Instruction
#
e
Place Order
e ———

my.scdlab.com
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Order Confirmation >4

Your order has been placed!

Your order reference Order number is 10406899

Print lab sheet
Book a pick up

Dispatch times

11. You can check your orders by clicking ‘Orders’on the left menu.

f} MySCD 21 mesource & Tips
(@) Home
Orders
% Order Online
All  Current Completed NeedsAction Pending
My Account
o
C emswgwe: ) enreh e et o Paier e , ity (13
RS % =
'ORDERNO. sacc ORDER DATE DR NAME PATIENT NAME ORDER TYRE STATUS
Services
10406899 5422 02-12-2022 DRI 1ARMA ST MMM ® Online Order Pending
9 Aligner Assessments & " 7 2
1, sendFiles 10406389 8422 0212202 DRSHARMA TESTLMN & Online Or endi

To view a submitted order and print the lab sheet of the order, go to the right hand side and display the
three vertical dots.

ORDER NO. #ACC CRDER DATE DR HAME PATEENT NAME ORDERTYRE STATUS
10406899 521 02-12-2022 DR SHARMA TEST Rt ® Online Crdar Pending O
10405885 6422 02-12-7022 DR SHARMA TEST WM » Online Crdar Pend g

1 Downloac _asSheet

If you have any questions, please email godigital@scdlab.com or give us a call on 02 8062 9800.

my.scdlab.com




